
The GTA Cleaning Co. Toronto & the GTA

Move-In / Move-Out Checklist
For empty or nearly empty homes

WHOLE HOME

Remove cobwebs

Sweep / vacuum and mop floors

Clean light switches and doorknobs

Dust window sills

Empty garbage and wipe exterior

Clean baseboards

Wipe doors and door frames

Dust light fixtures (within reach)

Wipe ceiling fans (within reach)

Spot clean walls (within reason)

Clean and wipe exterior vents

BEDROOMS & LIVING AREAS

Dust and wipe table-top surfaces

Vacuum carpets and rugs

Dust furniture

Clean mirrors

Clean hallways and staircases

Dust decor, picture frames and wall art

Clean under furniture (25 lbs or less)

Clean inside closets and wipe down shelves

KITCHEN

Clean and shine sink

Clean and wipe appliances (exterior)

Clean cooktop / stovetop

Clean microwave interior

Clean range hood

Wipe cabinets and drawers (exterior)

Wipe and clean backsplash

Inside fridge (must be empty)

Inside dishwasher

BATHROOMS

Wipe and sanitize all surfaces

Clean and shine sink and faucets

Clean and sanitize toilets

Clean and scrub shower and bathtub

Clean cabinet exteriors

Dust and tidy personal items

Scrub tile grout in shower

Clean glass shower water marks

Clean cabinet interiors

ADD-ONS

Inside oven

Steam cleaning

Basement area

Extra kitchen

Inside kitchen and bathroom cabinets

Interior windows and tracks

Window blinds / shutters

Load dishwasher

Load and fold laundry

Garage, patio or balcony
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The GTA Cleaning Co. Toronto & the GTA

Our policies
A few simple policies help us give every client a smooth, safe, and professional experience.

Payment policy
We do not accept cash. Payment is by credit or debit card and is due as soon as the cleaning is completed.
If payment is not received within 15 minutes, a $20 late fee will be applied.

Due to past instances of delayed payments being made the following day, we strictly enforce this policy to
ensure smooth and fair service.

Child safety and cleaning
For the safety of your children and to ensure a thorough, efficient cleaning, we kindly ask that children are
supervised and kept away from cleaning areas and equipment during our service.

For hygiene and safety reasons, due to past experiences where equipment was touched or placed in
mouths, children should remain away from cleaning areas during the service. Once an area has been
cleaned, it will not be re-cleaned if disrupted.

Health and illness
If anyone in the household is feeling sick, or has a fever, cough, sore throat, flu-like symptoms, or has
recently been exposed to illness, please let us know as soon as possible so we can reschedule your
appointment.

This helps keep our team, your household, and other clients safe and healthy.

Add-ons
Add-ons are an extra charge if you want to add them.

Please request any add-ons at the time of booking. Add-ons take extra time and labor, and late requests can
cause delays for our next appointments.

Any add-ons requested after booking will be scheduled for the next cleaning.

Cancellation, rescheduling and billing
More than 48 hours' notice: free cancellation. From 24 to 48 hours' notice: a $50 fee. Less than 2 hours'
notice, or if we cannot access the home: 100% of the service cost. The team waits up to 20 minutes. Please
allow a 90-minute arrival window.
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